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Customer Service Center Cel l ,
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To
The Chief  General  Managers
Al l  Telecom Circ les/  Telephone Distr icts
BSNL

Sub:-  Regarding compl iance of  issues presented by
Unions/Associat ions in the meet ing wi th the
November ,2OL3.

Sir ,
A meet ing between CMD BSNL and Forum of BSNL Unions/Associat ions was

held on dated 30th November,  2013. Issues presented by the Forum of BSNL
Unions/Associat ions in the meet ing out of  which fo l lowing issues pertain to
Customer Service Centers are being forwarded for necessary compl iance at  the
ear l ies t  p lease: -

1.  c i rculat ion /  Propagat ion of  BSNL plans for subscr ibers:-
Except in very few Circ les and SSAs, the new plans and projects of  the BSNL
are  g iven pub l ic i t y  and the  peop le  a re  unaware  o f  the  same.  Even in  f ron t  o f
the Customer Service Centers in many places, such informat ion's are
miss ing .  Th is  has  go t  to  be  done in  an  aggress ive  way.

2.  One Window System for deal ing wi th Customers:-
Now the subscr ibers/customers are feel ing di f f icul ty in conveying their
gr ievances, issues and in many places, they are asked to meet several
of f ic ia ls/counters for  the same. The subscr iber feels harassed. In al l  the
Customer Service Centers and of f ices,  One Window System (Single window
system) should be arranged for the customer 's issues,

Hence it is requested to take personal attention on both the above
issues at the earl iest and fortnightly progress may be intimated to this off ice
please.

Dated:  16 .12 .2013

the Forum of BSNL
CMD BSNL on 30 th

n \\vafir
(RAM AUTAR)

Dy.GM (cSC)
Copy to:  -  Director (CFA),  BSNL CO, New Delhi  for  informat ion please.


